The Defense Hearing Center of Excellence ( HCE )through a partnership with the Center of
Excellence for Medical Multimedia (CEMM) has created an online ordering system to request
CDs containing VA and DoD speech materials.

Here are step by step instructions for ordering CDs by VA or DoD audiologists:
(1) Click on the following website link http://hearing.health.mil/EducationAdvocacy/VACDs.aspx

(2) Click on the title of the CD you’d like to order

(3) On the next page, select Order Online

(4) A warning box comes up, click Proceed

(5) To the right there is an order box, select the quantity of whichever CD you’d like to order:
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(6) Select Add to order

(7) Select Check Out

(8) The first time you order you will need to Register so click Register Now

(9) Create a username and password (enter the captcha verification)

(10) Click Register

(11) Add your personal information...where it says Office Symbol that should be the name of your VA
hospital. If you are DoD you can select your MTF in the last drop down. If you are VA select Other

organization.
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(12) Click Continue

(13) The next page lets you add your city, state, country, and zip code

(14) Click Continue

(15) On this screen you can add an order note and then at the bottom right
you’ll see the option to Order Now

(16) The CEMM will send you an email verifying your CD order.

If you have already registered with the CEMM and ordered CDs previously and need to make another order, then you
can click on this link which takes you write to the order page:

http://www.cemm.org/Browse-By-Subject/Hearing-Center-of-Excellence.aspx

If you have any questions or run into problems ordering, please contact:
Amy Boudin from the HCE at amy.boudin.ctr@us.af.mil

***Non-government audiologists requesting CD speech materials should contact Richard Wilson at
wilsonrl943@gmail.com
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